
Parents’ words from the 
‘What’s childcare really 
costing you?’ survey 

their story

Telling



Childcare is  
too expensive

Over 4,000 parents from across the UK took 
part in the Save the Children and Daycare Trust 
survey,  What’s childcare really costing you?  
The findings are analysed in Making Work  
Pay – The Childcare Trap, available at  
www.savethechildren.org.uk/childcare

Many parents told us how they found childcare costs a major concern. 

•	 �Childcare is too expensive. Eight out of ten parents living in severe 
poverty who took this survey said that cost was a barrier to  
accessing childcare.

•	 �A large number of respondents (41%) said childcare costs are similar 
to their mortgage or rent and nearly half of parents in severe poverty 
have cut back on household essentials such as food.

•	 �A quarter of the parents in severe poverty who responded to the  
survey have given up work, a third turned down a job and a quarter 
have not been able to take up education or training because of  
difficulties in accessing childcare. 

This booklet steps aside from the statistics and presents parents’ views, 
concerns and worries for their future working lives and the impact this 
will have on their children’s well-being. It should lead all of us to act if 
we’re to provide the best possible future for children in poverty. 

“�I feel that childcare costs have gone 

up considerably but my salary has 

stayed the same. The area we live in has 

low salaries/no jobs. It is ve
ry difficult as  

I want to further my career but find it  

almost impossible to find the  

money for childcare costs.”

“�I have had no choice but to get 2 x part-time 

cleaning jobs around my husband’s hours which 

means I start at 5am – 7am - look after my son 

all day, then when my husband gets home I go 

out for another couple of hours getting home 

for 8.15ish. This is hard and can some days leave 

me exhausted....but it means time with my son 

and more money to live on due to no childcare 

costs…there is little to no help for people 

trying to work and pay their way.”

“�Childcare is the single  biggest cost  we have on a monthly basis. I have had to turn down opportunities for work because of lack  of childcare. Childcare availability for anything outside office hours is very difficult to find.”

“�I feel that the government is making it  

extremely difficult for ordinary people  

with children to earn an honest living.  

The current situation is encouraging people 

to give up work and go onto benefits as 

many people are better off this way. This 

is surely not the correct way to go about 

things. I enjoy working and would not be 

happy on benefits; however this is becoming 

increasingly difficult to manage.”
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Parents are going into 
debt and cutting back 
on essentials like food 
to pay for childcare

The poorest are being 
priced out of work

“�We would like more help 
with childcare and general 
family benefits as we do really struggle. It would be nice to be able to afford 

to have shoes for my little 
boy. It would be nice to do the supermarket shop without feeling guilty about 

how much it will take us into the overdraft.”

“�With everything going up in cost  

it is now a struggle to keep  

her in childcare, I have to cut down  

on food or other bits to pay for this. 

Why I work is 
now the que

stion and 

all I want is a decent life for my 

child without a struggle.”

“�Working be
tween 16

 hours or
 

24 hours doesn’t give the parent 

any more money i.e. w
orking tax

 

credits. My personal better off  

calculation after paying private 

rent, coun
cil tax, sch

ool meals, 

food, electric, TV licence, phone 

bill, contents insurance, clothing 

cost and school uniforms, water 

rates and personal debts from 

when I was studying for my  

degree leaves me with £22 a 

week to live on. DEPRESSING.”

“�I feel that as the government is so keen to get people 
working, they should be helping out 
those who actually want to work. 
People who go out to work should be better off than 
those that don’t, and that is simply not the case.”

“�I constantly worry  especially as the childcare costs  have just gone up by £30 per month and wonder how I will make ends meet. I constantly pay bank charges, the most recent being £85 as things keep bouncing from my account as  I don’t have enough money to cover them after childcare costs which puts me in the same situation the next month. I have always been a worker and will go back to work after my maternity leave is over.  Why oh why is this government not helping us workers?!? I’m sooo sad right now about all of this.”

“��I feel trapped by the government.  

I am a student nurse and my husband works, as such 

I’m not entitled to any help with childcare costs. 

We are struggling to pay our mortgage and for me 

to continue with my studies because of the cost of 

childcare. I might end up ending my studies and going 

on the dole, it being more financially viable.”

“�The government states that 

their aim is to get parents 

into work. People believe that 

parents who don’t work are lazy. 

The plain truth is people in our 

situation simply cannot afford to.”

“���The government need to focus on supporting those  

in work and trying to pay for childcare. I am a single 

parent who receives no financial support from my  

children’s father, I am not entitled to Housing Benefit 

or Council
 Tax Benefi

t and the o
nly financia

l support 

I do receiv
e are Tax C

redits. With this now
 being 

reduced I am being forced into a more difficult 

financial situation.”
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The cut to the childcare 
element of Working Tax 
Credit has made it harder 
for the poorest working 
parents

The message from parents who took our  
survey is clear – their future looks bleak.  
This is even more the case for families on  
the lowest incomes who say that their quality  
of life is being severely affected. Parents have 
made clear how they want the government  
to support them so that they can work to  
earn enough to raise their families.

Save the Children and Daycare Trust are calling on the government to

•	 �ensure a minimum of 80% of childcare costs are covered under  
Universal Credit up to current weekly limits

•	 �increase this support so that it covers 100% of costs, as the economic 
situation improves

•	 �increase the maximum limits in line with inflation and introduce an  
additional higher band for families with three or more children. 

Save the Children and Daycare Trust thank all of the parents 
who took part in our survey.

For more information go to www.savethechildren.org.uk/childcare

“�We are crippled by the change in tax credits  as we miss out on my husband’s  salary by £500. We have had to  sell our home and move to rented  accommodation. At the moment  I’m unhappy with my daughter’s  childminder but cannot afford to  put her into nursery.   
It is all very upsetting  and really affecting  us all.”

“�The Government should be rewarding those  

of us who want to stand on our own two feet, 

earn our
 own money and

 pay our
 taxes. In

stead, 

things ar
e made hard

er by cut
ting back

 on tax 

credits and raising the cost of living! Where is 

the justice in this country???”

“�I find it quite incredible 
that the government are cutting the 
childcare element of  Working Tax 
Credit. On the one hand they want 
parents to work but then make it  
less financially beneficial.”
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Registered charity England and Wales (213890) Scotland (SC039570)Daycare Trust is a registered charity (No.327279) and a company  
limited by guarantee (No.02063604), registered in England and Wales.

www.savethechildren.org.uk
1 St John’s Lane,  
London EC1M 4AR

Tel: 020 7012 6400 

www.daycaretrust.org.uk
2nd Floor, 73-81 Southwark Bridge Road  
London SE1 0NQ

Tel: 0845 872 6260 

We work in more than 120 countries. 
We save children’s lives. 
We fight for their rights.
We help them fulfil their potential . 

CONTACTS

Graham Whitham 
UK Poverty Policy Adviser

g.whitham@savethechildren.org.uk

Tel: 0161 249 5135 

Flora Alexander 
Parliamentary Adviser

f.alexander@savethechildren.org.uk

Tel: 020 7012 6689

 
Veronica King 
Media and Campaigns Manager

vking@daycaretrust.org.uk

Tel: 020 7940 7525
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